
telephones, television and much more

besides, and may be used to transmit voice,

fax, data and graphics, or any combination of

these.

The most common carriers of fixed

telecoms are cables. These are made from

both copper and fibre-optics, with the older,

copper, being cheaper and more common,

although the situation is likely to be different

in a few years as fibre-optic cable is used

increasingly. These cables are used to carry

staggering amounts of information over

incredible distances, including the 11,700

kilometres of cable under the Atlantic Ocean.

Networks
Typically, a number of different commercial

organisations will both provide and share

telecoms network facilities. Signals pass

through switches and links owned by many

companies and rented by the service provider.

Their routing is up to the owner of the links

and a mobile phone call will be just one

among many other phone and fax calls.

Messages need protocols to ensure that

they get to the right place. They may need to

be compressed and then decompressed, and

they may be split into tiny fragments, with

each one being sent separately and the whole

being reconstituted.

Telecommunications in the
Services
Each Service has its ‘expert’ telecoms staff in

the specialist communications and electronics

branches, although there may be other people

serving who have considerable expertise.

Some will have relevant degrees, while others

will have other qualifications.

Some people will also have specialised in

telecoms and/or electronics as part of their

career pattern. They are still likely to have a

number of very transferable and marketable

skills, but these may need to be targeted in a

particular area.

Service people without the necessary

technical background can still enter the

industry, but probably at a lower level. Their

personal qualities are valued, as well as the

core skills that they may bring, including map

reading, first aid and even an ability to work

at heights.

Telecommunications on
leaving the Services
Service leavers need to discover the area of

telecoms right for them and for which they

can reasonably expect to have the necessary

qualifications and background to enter. The

Career Transition Partnership offers

resettlement training courses in this area at

Aldershot and also through its network of

suppliers.

Individuals should talk with people

working in the industry to try to establish a

reasonable starting point based on their

previous skills and experience. Then they

should look for the courses and training that

suits them. The key is to start early and take

resettlement training so it can be enhanced by

self-study, academic qualifications and an

industry placement.

Qualifications
Industry recruiters face three main problem

areas:

1. lack of qualifications

2. lack of experience

3. shortage of essential skills.

Also regarded as being of key importance to

employers and possessed by Service leavers

are skills such as:

� problem-solving

� oral communications

� the ability to work in a team.

People can gain qualifications through their

employment and personal development

while they are serving. This will primarily be

about the theory necessary to use equipment,

its actual use and how to pass on that

knowledge to others. The academic

background and the principles of certain

equipment use will be highly relevant to

future employment, so the key is to build up

these qualifications, while those whose career

path does not include such courses should

look at day release, evening classes, open

learning and the Internet for opportunities to

learn before they leave.

A suite of qualifications has been

developed by e-skills UK – the Sector Skills

Council – and these are becoming better

known by employers. Levels and types of

qualification include:

� IT Diploma (in development)

� National Certificate in

Telecommunications Vocational Related

Qualification Level 3

� Apprenticeships and Advanced

Apprenticeships

� National and Scottish Vocational

Qualifications

� IT Qualification – a new flexible

vocational qualification for IT users
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Gary Druce left

the Royal

Marines in 1992

after six years’

service which

included tours of

Norway and

Northern Iraq. He

then travelled

abroad for a couple of years before returning

to the UK to study for a philosophy degree.

Following this he moved into the adventure

travel industry where he remained for four

years before he was mobilised as a Reservist

to serve in Southern Iraq in 2003.

‘I have always interspersed my career

with security work. Recent operational

experience made me eligible for CP work in

Iraq, and this was the direction that I wanted

to take,’ he said. ‘However, through other

security work I came into contact with

Omega Solutions Group, a security and

telecommunications company preparing to

take advantage of  recent opportunities

created by communications in hostile

environments. The company believes that it

is much easier to train a soldier to work in

telecoms than it is to train a

telecommunications expert to become

security conscious.’

The company trained Druce in

telecommunications rigging, including

rooftop safety & access, advanced and

rescue climbing, RF hazard & awareness, and

first aid at height. More recently he has

attended specialist courses on microwave

broadband internet. ‘I’ve been with OSG for

almost two years now and my transition to

telecommunications engineer has been

‘hands-on’, yet backed-up by the right sort

of courses. Ironically, most the company’s

work is now in the UK which is fine by me.’

BEEN THERE DONE THAT…
Gary Druce

“Start early and take
resettlement training
so it can be enhanced

by academic
qualifications and an
industry placement”
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